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The Development of Youth Friendly Health
Services in Thailand

Kittipong Saejeng
LDepartment of Health, Ministry of Public Health

J

/ " hosirast :

This action research was aimed to ; 1) study the problem of standard operation under the

youth friendly health services (YFHS) in Thailand compared to international standard under
World Health Organization (WHO), 2) develop the revised YFHS standard, and 3) evaluate the
efficiency of revised YFHS standard. This study was divided into four phases. In Phase 1,
studying the basic information. In phase 2, participatory developing by using action research,
consisted of 3 steps; (1) Problem analysis that being originated from former standard.
Co-researchers were consisted of 70 people from standard expertise teams et al. (2) Brainstorming
to collect the opinions from 88 people including hospital evaluation teams and representatives
from hospitals. (3) Modifying the revised YFHS standard in accordance with WHO international
standard. In phase 3, implementing the revised standard in 28 selected hospitals. In phase 4,
evaluations. The results found that the former YFHS standard of Thailand is consistent with 8
WHO international standards, but still lack of the standards about adolescence health literacy and
participation. The participatory developing had modified the former standard into the revised
YFHS standard according to WHO international standard in five dimensions. The 5th dimension;
the outcomes in operation, had been expanded from former standard. The implementation of
revised YFHS standard in selected hospitals found that the satisfaction toward revised standard
among staffs had high level (X=3.69, S.D.=.549). The revised standard can display concrete
results of the services and there is clear criteria for self assessment. The implication of this study
should give importance to knowledge sharing, mentoring and empowering, and also focus

on information system for enhancing the sustainable development of YFHS.

Keywords: action research, youth friendly health services
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